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Preface

Thank you for using our Kompy Watch 4G. We developed this device with the greatest care

and attention to make sure you can alarm your caretakers if you are in need of help.

Unfortunately a situation might arise in which one would need help or care. The Kompy Watch 4G will

help you in these situations to provide a timely response.

This manual was made with the greatest care. If you find any errors or omissions, or if you have any

other feedback, we would like to hear from you.
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1. Kompy Watch 4G

2. Charging base

3. Magnetic charging cable

4. Power adapter

2. Product overview

1. Contents box

3. Safety instructions 
Please read these safety instructions and user manual carefully before using the Kompy Watch 4G. Keep this 

user manual for reference when needed.

Information

Please follow the safety instructions given in this manual, If there are any queations or ambiguities, please

contact your supplier.

General information can be found at www.safetytracer.eu
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Safety precautions

For the correct and safe installation and use of the Kompy Watch 4G, it is essential that you follow the 

generally accepted safety measures in addition to the additional safety information in this manual.

Additional warnings and safety notes, if applicable, are included in this manual.

Warning and safety texts and / or symbols have been placed on the equipment if necessary.

Safety statement

This equipment has been tested to comply with safety certificate in accordance with the specificatuions of

standard: EN 60950: 2006 + A12: 2011.

Liability

SafetyTracer BV reserves the right to change data and / or specifications of any device or software

mentioned in this publication without prior notification. Despite all the care that is devoted to the correctness

of this publication, SafetyTracer BV is not liable for damage caused by incorrect use or contempt of this

publication.

Important safety instructions:

• Read all safety instructions and manuals carefully before proceeding to use.

• Save all safety instructions and manuals for future reference.

• All warnings on the equipment and in the manuals must be followed ecause of personal safety.

• Never clean the Kompy Watch 4G with liquid detergents or cleaning agents from an aerosol dispenser, 

but use a damp cloth to clean.

• Do not connect any equipment other than the equipment recommended by SafetyTracer.

• Deviating from the recommendations may lead to malfunctioning of equipment and systems.

• Do not place the equipment without extra protection in humid environments or outdoors if it is not 

explicitly stated that the device has been designed for this purpose.

• Do not expose the equipment to extreme temperatures or humidity.

• Do not expose the equipment to strong magnetic and electromagnetic fields.

• Do not place the equipment on an unstable or vibrating surface.

• Do not place heavy objects on the equipment.

• Avoid strong shocks during transport.

• The equipment may only be supplied with a power supply in accordance with the equipment 

specification.

• By opening or removing housing, live parts can be touched.

• Do not attempt to maintain or repair the equipment independently. Maintenance and repair work must be 

carried out by suitably trained and qualified personnel.
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4. First use

Before you can use the Kompy Watch 4G for the first time, please carry out the following steps.

Charging 

• Connect the USB cable to the charging base and the power adapter.

• Place the Kompy Watch 4G in the charging base.

• In the screen of the Kompy Watch 4G you will receive confirmation that the device is being charged.

• It will take around two hour for the Kompy Watch 4G to fully charge.

• You can turn on the screen of the device by touching the screen or pressing the button on the side.

Charge connector

Charge connector

Charging
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You can activate the alarm by pressing the alarm button on the side of the Kompy Watch 4G for 3 seconds. 

The device will vibrate as a confirmation and a spoken text can be heard stating that the alarm has been 

activated. You can still cancel the alarm for 10 seconds, by pressing the red cross on the screen.

Once the alarm has been activated, the alarm will be forwarded in our platform to the appropriate caregiver 

or care center.

As long as an alarm has not been accepted and processed by a caretaker, the Kompy Watch 4G will remain in 

alarm function and it is not possible to sound a new alarm.

If the alarm is accepted by the caregiver, a voice connection can be made to start a conversation. If the 

caregiver calls the Kompy Watch 4G, a conversation will be established.

A conversation between the caregiver and you is only possible if you have pressed the alarm button. In all

other cases, it is not possible to make a voice connection with the Kompy Watch 4G.

6. Step counter

The Kompy Watch 4G features a pedometer. When the screen is on, swipe right and press “Pedometer”, Your 

distance travelled and calories consumed for the day will now be displayed.

The number of steps taken is also displayed on the watch face.  

Olivia
belt

5. Activating the alarm
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9. Recycle information

The symbol on the product or its packaging means that this product must be disposed of separately from

ordinary household wastes at its end of life. Please be aware that this is your responsibility to dispose the

electronic equipment at recycling centres to help conserve natural resources.

For more information about your recycling drop off point, please contact your local electrical and electronic

equipment wast management authority or the retailer where you bought the product.

• Do not dispose of the Kompy Watch 4G with household waste.

• Batteries are not to be disposed of in municipal waste stream and require separate collection.

• Disposal of the packaging and your Kompy Watch 4G should be done in accordance with local 

regulations.

8. Technical specification

Size 47,5mm x 35,4mm x 17mm

Weight 65 gram

Battery 3,7V 580mAh, rechargable

Standby 120 hours

Operating temperature -200C tot +700C

IP Class IP67

Approval in accordance with the standard R&TTE 99/CE/05

7. Voice notifications 

1. The Kompy is on = The Kompy Watch 4G is active and it is possible to activate the alarm.

2. The Kompy is off = The Kompy Watch 4G is switched off and you can not activate the alarm.

3. The Kompy is low = The battery of the Kompy Watch 4G is low. Notification repeats 3 times.

4. The Kompy is charging = The Kompy Watch 4G starts charging. 


